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All our employees will be expected to meet and exceed these 1. Contacting us by telephone
standards wherever possible. o

Our customers are central to everything we do. We must:

2. Contacting us by letter, fax, email or via the website

When customers contact us, we will:

3. Visiting us
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What we expect from our customers. Please: .
o 4. Visiting our customers

5. Meeting our customers needs

Contact us on 01707 357000
or: contact-whc@welhat.gov.uk.

Our out of hours emergency line is available
on: 0800 1114484.

Our out of hours payment line is available
on: 01707 357755.

www.welhat.gov.uk
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